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Who am I?

• Over thirty years working in the 
volunteer movement 

• Global thought leader on 
volunteer engagement 

• Writer, speaker, trainer and 
consultant 

• International client base 

• Music collector, book lover, dog 
owner and former roadie



Question

What is a favourite myth or 
lie you’ve heard about 
volunteers?

A lie we tell

People today just don’t want 
to volunteer





Explaining the 
contradiction

Explaining the 
contradiction



“I wasn’t being 
completely truthful with 

you when I named this book. 
Marketers aren’t liars. They are 

just storytellers. I was trying to go 
to the edges. No one would hate a 

book called All Marketers Are 
Storytellers. No one would 

disagree with it. No one would 
challenge me on it. No 
one would talk about 

it.”



“Marketing is about taking 
something people may or may not 
want and telling a story to turn that 

something into a thing people 
definitely want.”

“All marketers tell 
stories. And if they do it right, 

we believe them. We believe that 
wine tastes better in a $20 glass than 

a $1 glass. We believe that an $80,000 
Porsche Cayenne is vastly superior to a 

$36,000 VW Touareg, even if it is 
virtually the same car. We believe that 

$225 Pumas will make our feet feel 
better – and look cooler – than 
$20 no names. . . and believing 

it makes it true.”



Next steps Group opportunities



Opportunities that use 
people skills and talents

Opportunities that 
empower, not control



Opportunities that don’t 
require a lifetime commitment

Opportunities that are 
well advertised



How you imagine people feel 
when they hear you desperately 

need volunteers

How people actually feel feel 
when they hear you 

desperately need volunteers



Controversial?



Story telling Volunteer experience



We aren’t all liars, but 
we do need to change





Getting in touch

rob@robjacksonconsulting.com 

+44 (0)7557 419 074 

www.robjacksonconsulting.com 

https://linktr.ee/robjconsulting  
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